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ABTA VAT Charge on Credit Card Charges
1st June 2007

As all travel agencies who are a member of ABTA will know, as of the 1st June 2007 there will be a 17.5% VAT charge on Credit Card Charges.

There are a few ways to deal with this in Traveller at the moment, depending on your current system set up and how your business works.

1. Set up a VAT Quick Fee.

Anyone who is on Traveller version 6827 or above has a Quick Fee facility, which creates a fee transaction within a couple of clicks.

However, Quick Fees are not percentage based and are fixed amounts. This may work for you though if your planning on working out the VAT yourself, or on bookings that perhaps would like the VAT itemised on the invoice.

You could set up a mock-Quick Fee that has no value in case a situation arises were this would be useful. Find the option in System Utilities.
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A set up like this should suffice;
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Once in place, on any booking you may right click on the transaction screen and add this fee- if you’ve worked out the VAT then change the costing accordingly and pay it in.

2. VAT Document Entry
Open the client booking that you wish to add VAT onto, and go into the Documents tab. Now click on Document Entry in the bottom left.

Like a normal document entry, simply select the relevant transaction at the top, and choose what type of document entry you would like to enter. Here is an example;
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I’ve selected my SERV fee, which is my Credit Card Charge and chosen a VAT document entry. Once selected it looks like this;


I’ve picked a VAT rate, 2 which is 17.5% and it has calculated this for me. Click OKAY to confirm this, and it will be processed with the banking and the VAT recorded on the booking.

There are other document entries you can do, such as FIN or LAT which have commission entries on as well as VAT. 

If your credit card fee is also your commission, you probably have it set as 100% commission in the operator maintenance screen.
To include the VAT within the total of this, then you will need to adjust the commission value of your credit card fees to about 85% or to be more exact 85.11%

You can then do LAT and FIN entries entering commission and VAT at the same time.

3. Automatic Credit Card Charge VAT Bundling

If your Traveller system is set up to automatically apply a percentage fee on credit card payments then you could bundle the VAT into the cost. Generally AMEX and VISA payments will have a 3% and 2% charge respectively.

Here is an example;
Card Charge of 2.5% on 20.00 = 0.50 

VAT @ 17.5% on 0.50 = 0.09 

Total Card Charge including VAT = 0.59 

You add 17.5% VAT on top of the 2.5% Card Charge as follows: 

2.5% + a further 17.5% = 2.94% 

Card Charge of 2.94% on 20.00 = 0.59 

Total Card Charge including VAT = 0.59
Sage account users can collect the total Credit Card charges into a separate account. This can be achieved by using a separate Transaction Type and Account Code for the Card Charges.

The VAT element of the Card Charges can then be calculated,

Total for 100 of the above Card Charges including VAT = 59.00 

The 17.5% VAT element of 59.00 = 8.79 because 50.21 + 8.79 (which is 17.5% of 50.21) = 59.00 
The actual VAT amount is calculated on the total so, in practice, the Card Charge could be increased from 2.5% to 3.0% to allow for the VAT element.
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