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1. Introduction
This document outlines VAT processing in Traveller. This is particularly to assist existing Traveller 
users in the Republic of Ireland where, from 1 January 2010, the services of travel agents are no 
longer exempt from VAT. Travel agents will be required to account for VAT at the standard rate of 
VAT (currently 21.5%) on commission received.

2. VAT Rates
The rate of VAT is set in Branch details:

Menu options: File – System Utilities – Branch Details – VAT rates (tab)

Rate 1 = 0.00%, ie: Zero rated
Rate 2 = 21.5%, ie: Standard rate

3. VAT Processing
There are three types of VAT Processing within Traveller:

● VAT on Commission

● Transaction VAT

● Sub-Agent VAT

These are described below

3.1 VAT on Commission

3.1.1 Conventional Document Entry
VAT on commission is input in Traveller Document Entry:

continued/
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Document Type FIN or LAT:

Use VAT Rate 2 and the amount of VAT will be automatically calculated

3.2 Transaction VAT
Use this process if the transaction itself attracts VAT. This may be in addition to (or instead of) 
VAT on commission.

The amount in the transaction costing includes VAT

You must make a VAT Document Entry in order to enter the VAT on the Transaction. Use the 
VAT Document Type:
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Traveller will calculate the amount of VAT within the transaction total, ie: 

64.61 Excluding VAT
13.89 VAT = 21.5% of 64.61
78.50 Total including VAT

Document Keywords:

Keyword Section Description
NETOFVAT Transaction Line total before VAT
VAT Transaction Line VAT amount
TOTAL Transaction Line total including VAT
BOOKNETVAT* Trailer Document total before VAT
DOCVAT* Trailer Document VAT amount
TOTAMT Trailer Document total including VAT

* For refund documents, use NETVAT instead of BOOKNETVAT, use VATAMT instead of 
DOCVAT

3.3 Sub-Agent VAT
The Sub-Agent VAT Rate is set in Sales Account Maintenance

Menu options: File – Master File Maintenance – Sales Accounts – Sales Account Details

Use VAT Rate 1 if VAT is not involved for this Sub-Agent account

Link the client to the Sub-Agent in the Client Details:
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The Sub-Agent VAT amount will be automatically calculated in the Detailed Costing window:

4. Fees

4.1 Quick Fees
The VAT Rate for each fee is set in the Quick Fees maintenance window:

Menu options: File – System Utilities – Costs and Fees – Quick Fees

Use VAT Rate 1 if VAT does not apply to this fee

The Fee value excludes VAT

VAT will be automatically applied when Traveller creates the fee transaction:
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15.00 Excluding VAT
3.23 VAT = 21.5% of 15.00
18.23 Total including VAT

4.2 Rule Fees
The VAT Rate for each fee is set in the Fee Rules Editor window:

Menu options: File – System Utilities – Costs and Fees – Rule-based fees

Use VAT Rate 1 if VAT does not apply to this fee

The Fee value excludes VAT

VAT will be automatically applied when Traveller creates the fee transaction during invoicing:
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12.00 Excluding VAT
2.58 VAT = 21.5% of 12.00
14.58 Total including VAT
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